Consider this: Imagine you were driving through an unfamiliar
city late at night.



Unexpectedly, your GPS stops
working and you realize you
have no idea how
to get to your destination.



You try not to panic and you pull over to ask a well-intentioned stranger
for directions.



The stranger says, “Sure! | know how to get there! It's easy! You
just need to go up the road a bit!”



Then make your first right.



Then your next
Then maleé.your first right.



Take another
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Then maleé.your first right.
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Now imagine your destination is a hospital because someone you
love is having a medical emergency...



This story is a good representation of how an unrepresented litigant feels
when given too much information from the many resources available to them.
trying to maneuver through a contested divorce or custody matter.



Like the lost driver, an unrepresented litigant often gets too much
information and not enough direction.



ISSUE IN DISPUTE:

We capnot agree on where owr children showld live. I want thesr o live with me and She cants

Zherr 2o /ive cwith her.

With regard to the above issue, what are you seeking?

I 2hink the children should live eith me primarily and visit eith fer.

Arguments to support what you are seeking:

Examples to support those arguments

Examples of proof you can use to support
your arguments

T have been Zheir primary

c aregiwzr

-Z geit rry Joé after the birth of
our £irst child and have not reswured
a)or(’:'rg.

~Our children have never been in
daycare and cith Aaéysiz‘z‘ers only on
rare oCcasions.

~T take children to all comritments
(school, doctor, activities)

Employment records
Tax records
School records
Withesses

Our oldest chld has Specia/
medical needs that I can best

Mandge

-Our oldest son has asthra and
Severe a//erjfeS Zhat re?a/re special
medicalions and Creatments. I have
been traned to manage /s illnesses
and Fadher has rnot.

Withesses

Doctors reports

School records/. Dejrees
Tax records

The other parent works long
hours dar/ng 2he week and T

don? want owr children in

a(ayc are

~The other parent /s in sales and Zhe
position reguires Zrave/ ﬁ-e?aenz'/y
Z‘/7roa3/7 2he week. Ve a/so works
long hours and is rarely home before
the children's bedtime.

Employment records/Pay
stubs

Tax records
Correspondence betroeen
parties (Zext /emails)
Copies of, Joé applications
Proot’ of age

Social Security Statements
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What is the best solution?

NOTE: Solutions relating to children must start with, *I believe it's best for our child(ren) if ...~

WHY is this the best solution? | FACTS: PROOF:
Arguments to support what you are | Examples to support those Documents (records, receipts, etc.)
seeking: arguments: or Witnesses that support the facts.
Examples of proof you can use to
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Topic of Dispute

—
White the issue here;

Symbol for this issue:

What is the best solution?

NOTE: Soiutions relating lo chiidren must start with, *I believe it's best for our child(ren) if ..."

WHY is this the best solution?

Arguments o support what you are
seeking:

FACTS:

Examples to support those
arguments:

PROOF:

Documents (records, recaipts, etc.)
or Witnesses that support the facts.

Examples of proof you can use to
support your arguments:
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Symbol for this issue:
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To do before my next appointment:

Return to: on

Date To Do:

Review Safety Plan resources at People’s Law Library at
www.peoples-law.org.

Contact the domestic violence shelter in your area.

Continue to gather evidence with calendar/journal

Don’t forget to preserve your evidence!

Read the articles on custody; divorce; child support;
domestic violence at www.peoples-law.org.




To do before my next appointment:

Return to: on

Date To Do:

Revi Safety Dl P lo’s | Li

ontact the domestic viol heltor i .

Continue to gather evidence with calendar/journal

Don’t forget to preserve your evidence!

Confirm that affidavit of service was filed by the sheriff

Download/request pro bono applications

Continue to update calendar/journal; preserve evidence

Wait the 30 days from date of service (or once you receive a
response from the other side, if sooner) and return to clinic




To do before my next appointment: .
To do before my next appointment:

Return to: on Return to: on

Date To Do: Date To Do:

Review Safotv. Pl ¢ Poople’s Law.Lil |

www-peoples-taw-org- Submit pro bono applications/begin saving for attorney
consults

- hed icviol helter | .
File original answer to Counter Complaint with court. Date

Continue to gather evidence with calendar/journal stamp a copy and place in “court papers” section of binder.
Mail one copy of answer to opposing party’s attorney.

Don't forget to preserve your evidence!

Continue to document in journal/preserve evidence

Continue to update calendar/journal; preserve evidence




To do before my next appointment:

Return to: on

Date To Do:

Review.Safety. Pl People’s Law L

o hed tioviol heltori .

Continue to gather evidence with calendar/journal

Don'’t forget to preserve your evidence!

Continue to update calendar/journal; preserve evidence

To do before my next appointment:

Return to: on

Date To Do:

Continue to document in journal/preserve evidence

Follow up on pro bono applications. Use the ‘Who have you
talked to’ sheet to write down dates, names and details.

Find/visit a limited scope attorney to discuss case including
strengths/weaknesses and settlement parameters

Begin mediation preparation (see Mediation section of
notebook).

Review calendar/journal/evidence. Determine most
compelling evidence and add to Topic in Dispute charts

Review articles on case preparation at www.peoples-law.org




To do before my next appointment:

Return to: on

Date To Do:

Roview-Safoty Pl People’s.| Lit

. he-domestic.viol heltor] .

Continue to gather evidence with calendar/journal

Don't forget to preserve your evidence!

To do before my next appointment:

Return to: on

Date To Do:

Continue to document in journal/preserve evidence

Follow up on pro bono applications. Use the ‘Who have you
talked to’ sheet to write down dates, names and details.

Continue to update calendar/journal; preserve evidence

Review calendar/journal/evidence. Determine most
compelling evidence and add to Topic in Dispute charts

Review articles on case preparation at www.peoples-law.org

Complete standard interrogatories and notice of discovery.
File notice of discovery. Make copy of entire package and
send to opposing party attorney. Place copy of entire
package in ‘Discovery’ section of your notebook.

Mark calendar for 30 days from date your mailed discovery.
Return to clinic.




To do before my next appointment:

Return to: on

Date To Do:

To do before my next appointment:

Return to: on

Date To Do:

To do before my next appointment:

Return to: on

Date To Do:

o | . heltor .

Complete the script for hearing. Place script and documents
in “Prepare for Hearing’ section of the notebook.

Continue to gather evidence with calendar/journal

Don't forget to preserve your evidence!

Make 3 copies of all evidence. Place in folder.

Continue to document in journal/preserve evidence

Review script. Read through it at least 20 times.

Follow up on pro bono applications. Use the ‘Who have you
talked to’ sheet to write down dates, names and details.

Arrange for time off work for hearing; transportation; day
care (and a plan for unexpected emergencies such as a sick
child!).

Review materials on trial format (see Family Law for People
materials and www.peoples-law.org).

Review calendar/journal/evidence. Determine most
compelling evidence and add to Topic in Dispute charts

Review articles on case preparation at www.peoples-law.org

Arrive early to courthouse for hearing. Dress professionally.
Confirm that you are in the correct courtroom (you can ask
the courtroom clerk if the judge has yet to enter).

Return to clinic to discuss the court hearing and next steps




Sample client consult timeline:

Visit one:

Visit two:

Visit three:

Visit four:

Visit five:

Visit six:

Visit seven:

Discuss safety issues

Narrow issues; complete Topic in Dispute Charts
Set up calendar/journal

Gather information/Resources

Send with To-Do List

Plan of action

Complete and file documents

Update journal/calendar/topic in dispute
Update To-Do List

Confirm completion of service of process; affidavit filed
Update information

Give pro bono resources

Update To-Do List

Confirm whether an answer has been filed
If no, file default

If yes (and contested), submit pro bono applications
Respond to counter-complaint

Provide information on first hearing
Begin preparation for mediation
Encourage consult for settlement parameters/strengths/weaknesses

Status of pro bono/low bono search
Begin discovery
Pendente lite hearing preparation

Complete hearing script

Copy evidence and place in script

Review script and encourage client review

Review trial format (see Family Law for People/peoples-law.org)
Discuss making arrangements for transportation, daycare,
Discuss appropriate court attire, arriving early, checking in.



A Notebook litigant f




